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Requires understanding
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and there is no…



Minnie in maximum distress!

• Minnie has a developmental disability
• Hyper, distractible and impulsive 

(Dx: _ _ _ _)
• Reactive aggression worsening 
• Parents in survival mode…24/7 
• ‘We’ve tried so many meds!’ 
• Nothing works! 



Minnie in maximum distress!

This family needs HELP!
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Individual communicating concerns verbally?

Carers expressing concerns?

Should there be concerns?
(Is anyone at risk?)

Health: medical condition?

Environment: problem with
supports or expectations?

Lived experience e.g., life events, 
trauma, emotional issues?

Psychiatric disorder?

Adjust supports 
or expectations    

Address issues

Treat disorder
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Health: medical condition or medications?

Environment: triggers, expectations?

Lived experience: life event, emotional issues?

Psychiatric disorder and/or medications?

Thanks to Elspeth Bradley…



HELP Resources & References
HELP for Behavioural Problems and Emotional Concerns. 
Developmental Disability Primary Care Program
DDPCP-Behaviours That Challenge  

Dr. Elspeth Bradley describes HELP, Curriculum of Caring         
CommunicateCARE.machealth.ca

SpotLight & Friends HELP music video
https://vimeo.com/125914430

https://ddprimarycare.surreyplace.ca/guidelines/mental-health/behaviours-that-challenge/
communicateCare.MacHealth.ca
https://vimeo.com/125914430


Thank you for your 
HELP


